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- Knowledge resides in the users and not in the collection. A3135 08 lud 19 lulyeg Ty
WvaesIuA3 (Y. Maholtra)

- KM is a Journey, not a destination. n13sdan1saaudidunisidunis lilsdmanedanens
(Warick Holder, IBM, wo Nov oo, Chiangmai)

- A little knowledge that acts is worth more than much knowledge that is idle. mmif
WivadntfeeiieUiRtianunnnitanuiumemadiegiase (Kahlil Gibran)

- Knowledge is a key asset, but it is often tacit and private. A3115 0 udunsng drdy
uivasadsaudidudsiidnuanduiuninddiuyana

- Successful knowledge transfer involes neither computers nor documents but rather
interactions between people. nMsaeneanmidusalalilyiseafsriunouinnesuisionais
LLGI'L‘TJUL%EN“UEN‘Uﬁﬁuﬁuéizwdﬂﬂﬂu (Mason & Mitroff,@eleven)

- Shift from error avoidance to error detection and correction aa.UaguaINNTHANLALS
ANuRaNaInlUgnsAumANLRANaaLasLA LY

SeuiAndeuvastinunisyalsl
| AM READY
| (Integrity)  nsviaueeafidnaes
A (Activeness) vSusslavinau
M (Morality) ~ fasssu
R (Relevancy) dmsiseusuazususilmiuiulaym
E (Efficiency) nsvhauisatiuuseansam
A (Accountability) nM15HAUSURATOUADHAIY
D (Democracy) flawavnisnsevfiduuszansulee
Y (Yield) fnanuduiivssdnduasutRnulpedunadugms
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