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m3daauIagrLI 159U (Project Manager/Consultant/Engineer)
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Mediation Litigation Arbitration
Parties decide outcome Yes No No
Costs Low High High
Formality Informal Formal Formal
Confidentiality Absolute None Private
Duration Days Years Months
Risk to relationships Low High High
Focus Past, present & future Past Past
Success win-win/win—-lose win—-lose Win-lose

Source: Conflict Mediation (http://conflictmediation.ie/)
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Thai Arbitration Institute
Office of the Judiciary
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